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The MIND Managed Service

MIND Managed Service acts as an extension of your own company providing an
outsourced modern, reliable and comprehensive billing service using a
sophisticated management information and billing application. Used by many blue
chip organisations in the telecommunications sector, the MIND Managed Service
improves time to market and cost management and provides access to expert skills
that are rarely available in-house.

Working with many different companies operating in different sectors and across
several countries ensures that we are constantly learning how to do things
better. This perpetual evolution directly translates into making sure that you get
the best billing solution available in the market, now. And because we are ahead,
you are too.

Reasons for Outsourcing

Billing is surprisingly complicated, and as any organisation that maintains an in-
house billing function will tell you, billing systems can be frustratingly inflexible
when you need to respond to competitive pressure or bring new ideas to market.

MIND Managed Service is expert at managing the complexity required to make
billing understandable, responsive and flexible. Our specialist staff is dedicated to
developing better billing processes and systems to take on all the hassle of
development and management so that you don’t have to.

Advantages of Outsourcing

Companies that outsource business processes, like billing, to an expert Managed
Service provider are better able to:

e Control expectations,

e Deliver to tight schedules

e Create innovations in service

e Manage cost as a % of revenue
¢ Reduce CAPEX

e Maintain a lower headcount

Organisations often have limited and over stretched internal resources. But with the
MIND Managed Service, they can review their needs objectively against business
goals without getting distracted by the mechanics of how to make it happen.

With predictable cost control, access to some of the best minds in billing
processing and development, and faster new product time to market, the MIND
Managed Service is the smarter alternative to in-house management.

Sophisticated Management Information

Our customers operate in different countries across three continents and multiple
time zones, and typically have complex customer demands, complex tariff and
discounting and complex reporting. We provide Managed Services for blue chip
corporations through to start-up MVNO/VNOs with, and especially for divisions of
more established businesses that want to compete in new markets at speed. What
they all have in common is the need to generate understandable bills so that their
customers know exactly how much to pay them, and when.

All of our customers need:
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e Timely, Accurate and Informative bills

¢ Flexibility to adapt to new pricing patterns and market opportunities
e Customer demand and usage data

e Sophisticated revenue and margin analysis for all product types

e Web reporting and analysis

What MIND Managed Service Can Do for You

MIND Managed Service provides billing expertise from the point when your
customers make a phone call, to delivering the bill. We can provide the bill in
whatever form you want, from a simple paper bill delivered once a month, to a full
online facility allowing your customers to drill down into the bill.

How MIND Managed Service Manages Your Data

You can be assured that we never do anything that puts your company or your
customers at risk. Our systems are secure and we operate the highest levels of
security in our data centres. We also take pride in complying with the most
stringent quality control procedures and certification available.

With Abacus, you never actually lose control of your customers. The MIND Managed
Service makes sure that you retain all the direct contact and control, at the same
time as giving you all the reporting and analysis you need. Blue chip organisations
embrace us as their trusted partners to provide them with the most accurate,
informative and timely bill that your customers will ever receive. And so can you.

www.mindcti.com
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http://www.mindcti.com/

About MIND

MIND (NASDAQ) is a leading global provider of real-time mediation, rating, billing and
customer care solutions for prepaid and post-paid voice, data and content. Our customers
include worldwide leading carriers servicing millions of subscribers, using our end-to-end
solutions for the deployment of new services. MIND operates from offices in the United

states, Europe, UK and Israeli headquarters.

For information about MIND and its products visit the company Web site:

www.mindcti.com.

How to Contact Us:
E-mail: sales@mindcti.com

Headquarters:
MIND CTI Ltd. POB 144 Yogneam ilit, 20692 Israel
Tel: +972-4-993-6666 Fax: +972-4-993-7776

U.S. Office:

Sentori Inc. 12211 Plum Orchard Drive, Suite 320
Silver Spring, MD 20904, USA

Ph: +1-301-572-1100 Fax: +1-301-586-8680

Toll Free (US): 1-877-736-8674

Romania Office:

Sos. Pacurari nr. 127 lasi 6600 Romania
Tel: +40-232-258177

Fax: +40-232-244500

U.K. Office

MIND CTI UK

2 Alexandra Rd,

Reading, RG1 5PE, UK

Ph: +44 (0) 118 377 5142 Fax: +44 (0) 118 376 6660

KIMD, EITHER EXPRESS OR IMPLIED, INCLUDING, BUTN MITED
TO: THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.

THIS DOCUMENT IS CONFIDENTIAL AND PROPRIETARY, IS THE
EXCLUSIVE PROPERTY OF MIND CTI LTD. AND HAS BEEN PROVIDED
FOR REVIEW BY THE RECIPIENT OMLY, AND MAY NOT BE DISCLOSED
TOANY THIRD PARTY. INFORMATION IN THIS DOCUMENT MAY BE
SUBJECT TO CHANGE WITHOUT PRIOR NOTICE. NO PART OF THIS
DOCUMENT MAY BE REPRODUCED OR TRANSMITTED IN ANY FORM
OR BY ANY MEANS WHATSOEVER ELECTRONICALLY OR
MECHAMNICALLY FOR ANY PURPOSE WITHOUT THE EXPRESS
WRITTEN PERMISSION OF MIND CTI LTD.
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