MIND Call Management Software -
PhonEX ONE now available for M I ND
. Call accounting & billing
Microsoft Lync Server 2010

November 17, 2010 - MIND C.T.I. LTD. (NasdagGM:MNDOQ), a provider of call management
and billing solutions, and a Microsoft Gold Certified Partner, announces the availability of
PhonEX ONE for Microsoft Lync Server 2010.

MIND has been delivering call management and billing solutions since its inception in 1995
and now has installations in over 20,000 locations around the world. Through its extensive
reporting capabilities MIND’s solution, PhonEX ONE, enables organizations to manage,
control, track, alert, and analyse their telecommunication expense, usage and productivity.

Lync Server 2010 ushers in a connected experience transforming communication into
interactions that are more collaborative, engaging and accessible from virtually anywhere. A
single interface unites voice, IM, audio-, video-, and web-conferencing into a richer, more
contextual offering and a single identity makes it easier and more efficient for users to find
contacts, check their availability and connect with them. Lync Server 2010 works with
Microsoft Office, enriching the experience of familiar applications like Microsoft Outlook,
Microsoft Word, Microsoft SharePoint, and more.

Working with Microsoft Corp., MIND is ready to deliver the powerful reporting and
monitoring capabilities of PhonEX ONE in a Lync Server 2010 environment coincident with
the release of Lync Server 2010. PhonEX ONE now reports not only on ‘traditional’ call
management information such as inbound, outbound and internal calls and voice traffic
utilization, but also on Lync Server specific information including conferences, video calls
and instant messages.

“Microsoft is pleased to be working with MIND C.T.l. to offer customers solutions on Lync
that make their communications environment simple to analyze and manage,” said Yancey
Smith, director of product management, Microsoft Lync. “The results for our mutual
customers are improved employee productivity, reduced costs, and a more efficient
communications network.”

Mark Armstrong, Managing Director at MIND UK commented “We
have been working with Microsoft to deliver a fully functional call
management solution. The Lync Server 2010-compatible release of
PhonEX ONE will ensure that businesses can optimise the benefits of
deploying Microsoft’s unified communication solution.”

Armstrong concluded, “We are extremely excited about the
proposition that MIND are taking to the market with Microsoft and

are confident that users will be as delighted with the solution as we
Mark Armstrong, MD ”

(UK), MIND CTI Ltd




About MIND

MIND CTI Ltd. is a leading global provider of call management, accounting and billing solutions. As one of the first
call accounting application developers in established in 1995, MIND is recognised as a world leader in this field
with over 20,000 installations spanning in excess of 45 countries. A pioneer in call accounting solutions, MIND
uses its innovative technologies to keep pace with ever changing networks and technology requirements. MIND
CTI Ltd. operates from offices in the United States, UK, Romania and Israel.

Visit MIND at: www.mindcti.com.
All products and company names herein may be trademarks of their registered owners.
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