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PhonEX ONE Call Management Solution 
PhonEX ONE is a comprehensive, flexible and fully web-based solution for call accounting 

management and control. It provides an intelligent tracking of all the traditional and VoIP calls, 

cellular activity and data traffic.  PhonEX ONE is scalable from a single site to monitoring call 

traffic in multinational organizations, as it can easily be adjusted to local languages and 

currencies.  PhonEX ONE helps enterprises to reduce operational costs, improve employee 

productivity, monitor network activity, report usage trends and statistics, and optimize network 

resources. Based on advanced Microsoft.NET technology and the standard MS-SQL 

database, PhonEX ONE is designed with a modular architecture, residing on one or several 

servers, according to the enterprise size and environment. Some additional features that 

differentiate PhonEX ONE from the competition include: reports on multi-CDR sources such 

as cellular, sip devices, gateways, routers, conferences, video calls and more; “What If” 

reports to analyze and compare different service providers; Traffic Reports to monitor peak 

loads and bandwidth utilization and Report Scheduler to automate exports and imports to the 

database, and schedule reports for unattended operation.  

PhonEX ONE Reports 

The PhonEX ONE system's query is a fast and powerful feature that enables unlimited 

number of custom reports with exactly the information required. A query form helps users 

select, sort and summarize data and also format reports.  PhonEX ONE allows users to store 

and re-use their own custom queries, to define customized report layouts and to export 

information to various external systems in many possible formats. 

PhonEX ONE offers a series of advanced features that facilitate report production and 

viewing. PhonEX ONE produces quick and clear reports on almost every aspect of your 

telecommunications system and can easily be tailored to suit individual needs as well most 

company’s hierarchies. PhonEX ONE provides full or partial monitoring capability of 

telephone, fax and multi CDR devices such as cellular, SIP, conferencing, calling cards and 

more, for the entire enterprise. Whether minute-by-minute updates, monthly reports or data 

on long-term usage patterns are required, PhonEX ONE will provide this information. Reports 

can be produced for any hierarchical level of the enterprise and can be presented in detailed 

tabular form with summary and graphical options.  

Standard Query Reports 
PhonEX ONE Query tool can be used in order to display information for both voice and non-

voice CDRs by applying different user defined formats. Over 80 fields are available for 

creating completely customized report formats that can be used to produces quick and clear 

reports on almost every aspect of the communications system and time resolution, tailored to 

suit most if not all of your company’s requirements. 
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• With the query tool the user selects required data, chooses how the data is going to 

be sorted and summarized, and selects the format of the report.  

• Custom queries can be saved for future use. 

• Users can generate query reports with their own completely customized report 

format:  

¾ 11 template (pre-defined) report formats that can be customized, too; 

¾ Over 80 available fields to select for your own report format; 

¾ Choosing order how selected fields will be displayed in reports; 

¾ Allow selecting column dimension, justification and column headers for 

displaying in report. 

• This option, combined with the export mode, enables the user to export information 

to any external system in any possible format. 

• Reports file format: *.DOC, *.PDF, * XLS, *.RPT, *.HTML.            

• Easy to schedule report directly from report definition.    

• The View Chart option when you use the sorting and summary options.           

• Query report definition also includes: 

¾ Criteria/thresholds per week days; 

¾ Search option for all pickers (e.g.: Date, Extension, Employee, Hierarchy, 

Department, Cost, Carriers, Duration, Destination, Extended Destination 

options, Trunks, Account, IP fields, Extended Call Types options, Site, Data 

Source etc.); 

¾ Sorting, summary and paging options for all criteria/thresholds; 

¾ Advanced options: apply surcharges, taxes; 

¾ Extra fields regarding calls from the CiscoCallManager. 

Availability Report by Departments and Agents 
In its basic form, the report displays the following columns: Number of Calls (the total 

number of calls, including the abandoned calls, per dates range); Number of abandoned 

calls (the total number of abandoned calls); Average Call Duration (the total duration / 

number of calls); Average Ring Time (the total ring time / number of calls); Abandoned 

Percent (%) – (the number of abandoned calls / the total number of calls) * 100. 

Any new sorting and summing criteria (in this case Division and URI) introduces new 

columns at the beginning of the generated report. 
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‘Availability Report by Departments and Agents’ – sample report 
In case the list of sites option is selected, the report will display data from the selected sites 

one after another without mixing them. 

The title of the report specifies the filtering criteria, the group criteria and the date range. 

Calls to Mobile Numbers: Statistics per Departments 

 

‘Calls to Mobile Numbers: Statistics per Departments’- definition page 
The query report is generated using the Summary format and will display only the summary 

information for each field selected for summarizing in your query (in this case Departments), 

and only for the calls to mobile numbers. 
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‘Calls to Mobile Numbers: Statistics per Departments’ - sample report 

Calls with cost bigger than 5$ 
This query report presents the basic information for each call made during the designated 

period that has a cost which is bigger than 5 dollars. 

 

‘Calls with cost bigger than 5$’ Query Report 
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IM Detailed Report 
PhonEX ONE Query tool can be used to display information for both voice and non-voice 

CDRs by applying different user defined formats. The User Defined Formats feature allows 

users to create their own type of report format (by choosing the fields to be displayed in the 

report, arranging these fields in any order and customizing each field's formatting). 

 

IM Detailed Report 

The IM Detailed Report (which uses an IM Detailed user-defined format) gives you all the 

necessary information for the specified service type (IM). 

Monthly Gateway Traffic 

  

‘Monthly Gateway Traffic’ - sample report 
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This report displays only the summary information (number of calls, calls duration and cost) 

for each Gateway during the month selected in the query definition page. 

“What If…” - Carrier Comparison 
This report allows the user to compare the real cost of selected calls with the cost of the same 

calls as if they were made using an alternate carrier, or an alternate origin of call. The user 

can see at a glance if it is cheaper to use a different carrier for certain calls to a specific 

destination. It lists the real cost of the call alongside the cost according to the alternate carrier.  

 

‘What if…’ report 

The standard call information is listed alongside the calculated cost. The Cost Price column 

displays the actual cost of each call, while the Calc. Price column displays the calculated cost 

of each call according to the alternate carrier. This allows you to compare the two amounts. 
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Statistics by Gateways and Dest Types 

 

‘Statistics by Gateways and Dest Types’ - sample report 
This report displays only the summary information (number of calls, calls duration and cost) 

for each Gateway and Destination Type during the time period selected in the query definition 

page. 

 

‘Statistics by Gateways and Dest Types’ - Graph report 
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Voice Summary per Call Type 
The report displays the outgoing (OUT) and incoming (IN) calls from your PBX, as well as the 

calls from employee to employee within your organization (INTERNAL).  

 

‘Voice Summary per Call Type’ query report 

Personal calls and Error calls (calls that could not be processed for one reason or another) 

are not included in the Voice Summary per Call Type report. 

Voice vs. IM Sessions 
The Voice vs. IM Sessions report displays the summary information (number of calls, calls 

duration and cost) for each of the Service Types during the time period selected in the query 

definition page. 

 

‘Voice vs. IM Sessions’ - sample report 
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Matrix Query Reports 
The Matrix Query reports offer users the possibility to get a different view of the data already 

existing in the database, displayed in a new format. The Matrix Queries can be used in order 

to generate table-like reports, with summarized information for different combinations of 

system entities. In the matrix query definition page the user can select the entities that will be 

displayed on the columns and rows of the table (the manner in which the selected fields will 

be displayed in table-like reports) and also specify the information to be displayed in the table 

cells. 

Trends Before and After Lync (COST) 

 

‘Trends before and after Lync (COST)’ report 
The first column and row of the report are the headers of the matrix. The values for the 

selected X entity (in this case: Date) appear on the header column and the values for the Y 

entity (Data source) are displayed on the header row. 

Trends Before and After Lync (Number of Calls) 

 

‘Trends before and after Lync (Number of Calls)’ report 
Each table cell contains a numerical value that represents the evaluation of a group function 

(count, sum, average, minimum, maximum) applied to a column (the measure column) for a 

set of CDRs that are filtered by the X and Y entities having the values selected by the cell’s 

column and row intersection. 
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The last row of the table-report shows summary information for each data column according 

to the item selected in the ‘Display Information’ panel. If the ‘Total cost’/ ‘Total calls’ option 

is selected, the summary information is also a total cost/total number of calls for the whole 

column. 

Note: PhonEX ONE reports can be used in order to display information for both MOCS Rel2 

and Microsoft Lync. 
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