PhonEX™ ONE enables
organisations to reduce costs and
improve productivity through
monitoring and reporting of their
telecommunication environment. It
is user centric, making it a central
point to manage usage of UC with
the added ability to track multiple
CDR sources such as: mobile
(cellular) phone usage, mobility
systems, PDA devices,
teleconferencing, TelePresence,
SIP appliances, gateways, routers

and more.

":PhonEX"ON

Real Estate & Hospitality

*:PhonEX ONE [y =
ENE e -~ - 7 g —— T

(R -

o o

The web-based, dashboard-style interface allows easy
access, which is both secure and user relevant. Its
powerful query tool ensures that only the required
information is displayed in reports which can be
automatically produced or generated on an ad hoc basis.
Click through and drill down reporting further enhances
the solution by reducing the time taken to create reports.
PhonEX ONE is designed to reduce communications
costs by up to 30%%* improve employee productivity,
optimise network activity, and guard against internal and

external fraudulent abuse, including toll fraud.

With a focus on reducing costs, improving
efficiency and increasing profit, real estate
and hospitality organisations have a need to
monitor and manage telecommunication
costs often spread across multiple sites and

departments.

Monitoring of sales staff phone usage
ensures that activity levels are maintained
resulting in better sales performance and

improved employee productivity.

Within hospitality their is a profitability threat
due to a decrease in telecoms revenue
caused by cellular phone use. PhonEX ONE
assists in retaining and increasing revenues
through its flexible reporting which can
accommodate specific, time sensitive market

demands.

Reports can also show unused extensions
and trunk usage, assisting in network
optimisation and design which leads to a

reduction in the overall cost of ownership.

The automated reporting capability of s

PhonEX ONE ensures that accurate, i
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relevant reports are delivered to L
business heads in a timely manner,

typically via email. i
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* Recent Gartner Report
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